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2010 NAIFA Illinois
Sales Extravaganza

March 23, 2010
8:30 - 3:30
Embassy Suites
East Peoria

Special YAT Event
Monday, March 22nd

Fearless Networking

with Matt Anderson

5:30 - 7:30 p.m.



David Thomas - Living Right Side Up in an Upside Down World!

Little did David Thomas realize when he formed IntegriTalk in 1996 that integrity would prove to be so timely
and relevant. Well before the latest wave of business scandals hit the front page, he sensed the time had come
for a person with business experience to reaffirm the values that really matter, and integrity heads that

list! When one is analyzing an individual's leadership potential, other virtues such as competence and vision
are important, but integrity is ultimately the indispensable ingredient.

With two degrees from the University of Texas at Austin (B.B.A. in Finance and J.D.), David Thomas has ac-
quired extensive experience in the public accounting, commercial banking and retailing arenas. Since the for-
mation of IntegriTalk, he has appeared in 35 states and Canada, speaking (through keynote presentations and interactive seminars)
for a wide variety of corporations, firms and associations. In June of 2009, he was the featured guest on the syndicated PBS pro-
gram, "Living Smart with Patricia Gras."

Keith Gillies-The 10 C’'s of Success

Keith Gillies wild/l present f10 Cb6bs of Succes
demics, philosophers, statesmen, and super athletes. He is the Managing General Partner of River Parishes
Advisors Group, LLC, a LaPlace, Louisiana based financial consulting firm. He is a CFP, CLU and ChFC
designee. Keith is past-president of NAIFA Greater New Orleans, NAIFA-Greater New Orleans (Member
of the Year, 1998) and NAIFA- Louisiana (2007 Arthur Abramson Member of the Year). He currently
serves as a member of the Board of Trustees for NAIFA National.

Keith is a leading representative of both UNIFI and Ameritas Investment Corp., where he serves as Chair
of the Field Advisory Cabinet. He is a Top of the Table member of MDRT. Keith is very active in his
community, serving and volunteering on many civic and religious boards. He is married with 3 children.

Matt Anderson, The Referral Authority - Fearless Referrals: Ask in
a Way That's Comfortable for You a

Mattbés presentation will teach you the referral
plus the six steps to getting referrals from happy clients and from centers of influence. He speaks at public

and corporate events around North America - including MDRT this June in Vancouver - and overseas in the

UK. Referral coaching clients come from companies including Northwestern Mutual, Woodbury Financial,

State Farm, New York Life, and MetLife. These programs have guaranteed results.

Matt is the authorof Fe ar | e s s -Rig fn e Way Bidt'sCBhfortable for YOU and Market Yourself For Free, is a regular
contributing aut hor t #dvisbhddads a s tho tt hNew MbBebgvisdd A1 FAO s

Maribeth Kuzmeski-* The Connectors: How t '
Businesspeople Build Relationships and Win Clients for Life." *

Maribeth Kuzmeski delves into a powerful strategy for increasing sales and creating long-term business success
- a strategy that many take for granted i relationships! She has conducted hundreds of interviews and researched
some of the worldo6s most successful fAconnector
famous founders of companies and business leaders to find out how they built relationships and the correlation to
their success. Maribeth will share the most powerful Connector Strategies that are working today to take your
business relationships - and your business - to the next level!

Maribeth Kuzmeski, President of the consulting firm, Red Zone Marketing, founded in 1994, works with the

nati onds most successful, million dollar producer sisaii® ass:i
ternational keynote speaker, has spoken at the Million Dollar Round Table and has created webinars, top advisor toolkits, and other

marketing initiatives for Broker Dealers, Mutual Fund and Insurance companies.



Tuesday, March 23, 2010 Embassy Suites - East Peoria

Mark Lam - The Current State of Healthcare Reform (morning session) &
H S AafteSoon session)

Mark Lam is the Flex Products Relationship Manager at Flexible Benefit Service Corporation (Flex), a
General Agency and Benefits Administrator of tax-advantaged and consumer-driven benefit programs.
He is responsible for managing and implementing various initiatives for the Flex Products portfolio, en-
compassing both the health coverage and the account-based reimbursement programs as applicable, with
a particular focus on Flexible Spending Accounts and COBRA.

Mark is very active in assisting and educating health insurance brokers and their employer clients in designing innovative, compliant
plan designs to help achieve their employee benefit goals, and is the primary instructor in the FlexUNIVERSITYE series of accredi-
tation seminars. He is an active member of the Employer Council on Flexible Compensation and holds the designation of Certified
Flexible Compensation Instruction (CFCI). Mark resides in St. Charles, IL with his family.

Adam Solano - Life at Work: A Calling

Feeling a bit out of balance? For many of us, success comes with a price. What price have you paid? As our
lives and our work become busier and busier we must take the battle for balance from frustration, failure and
emptiness to satisfaction, success and significance. In this session, discover ideas, tools and tips that will
radically change the way you think of your work and your life.

Adam began his career in the financial services industry with Mass Mutual in February 1993. In 1997 he
formed Lakeside Financial Group to service the growing needs of his clients. He is active in his church and
his industry serving on many committees' to include President of his local professional association in Chi-
cago. He has been a member of the Million Dollar Round Table since 1997, and was a breakout speaker at
the 2006 meeting in San Diego. Adam was featured in the March 2009 issue of Insurance News Net magazine and is the recipient of
this years Advisor Today magazines 4 Under 40 award.

Besides helping his clients make smart choices aboutifet hei r
Jennifer have 4 children: Claire (11), Olivia (10), Dominic (8), and Victor (6).

Jeannie Walters - Why You Need to Care about Social Media (morming session)

In this interactive presentation, Jeannie Walters presents new ways to think about the growing trend of using
social media for business. Key issues covered include: What is social media? How to use social media as a
Aili stening stationo for your prospects and cus

Proven Tactics to Use in your Social Media Strategy (afternoon session)

Jeannie Walters will show key ways to use LinkedIn, Facebook and Twitter to connect with prospects, custom-
ers, and others. Key issues covered include: How specific member companies are viewed in the social media
space, How to set discipline around social media use, and How social media can help T or hurt I the customer
experience. Attendees are given a list of key social media tasks that can be referred to or shared with staff.

Jeannie Walters is the founder of 360Connext, a consulting firm specializing in the cornerstones of customer experience: employee
engagement, customer communications and channel-specific connections like social media. Walters has consulted to some of the
largest organizations in the world as well as entrepreneurs just starting out. She lives outside Chicago with her husband Mike and
their two young sons.

General Session Features David Thomas at 9:40 a.m. and Keith Gillies at 2:30 p.m.

Choose to attend 2 out of 5 Dynamic Breakout Sessions - featuring Matt Anderson,
Maribeth Kuzmeski, Mark Lam, Adam Solano and Jeannie Walters!

Earn Up to 4 Hours of CE!




Please Print

Name

Address City/State/Zip

Phone E-Mail

NAIFA Member (YES) (NO) If yes, Which Local Association

Registration Fees

NAIFA Member Early Registration (Before 3/8/10) = $90 Regular (After 3/8/10) = $125
Non-NAIFA Member Registration (Before 3/8/10) = $125 Regular (After 3/8/10) = $160

Guest (Only non-licensed individuals qualify as guests) = $30 Name

Table of 8 Early Registration (Before 3/8/10) = $600 Table of 8 Regular (After 3/8/10) = $900
(Please Note: Tables of 8 can be members and/or non-members)

Names of Reserved Table of 8 (if known) 1. 2.

3. 4. 5.

6. 7. 8.

Monday March 22nd Special Events (see below for time) No additional cost for these events.

IFAPAC Training (YES) (NO) YAT Special Event - Fearless Networking (YES) (NO)
Total Due $

Payment may be made by Check, Visa or MasterCard Only

Visa/MC # Name on card
Exp. Date Address/City/Zip of Cardholder
Staff Use Only - Check # Amount $ Payer

Hotel Accommodations

Hotel accommodations are available at the Embassy Suites, 100 Conference Center Dr., East Peoria for March
22,2010, at the discounted group rate of $124 (single/double). For reservations, call the Embassy Suites di-
rectly at (309)694-0200 and reference group code NAIFA. Please do NOT send hotel reservations to the
NAIFA Illinois headquarters. The cut-off date for hotel reservations is March 1, 2010.

Please complete and return this form to NAIFA Illinois, 60 Adloff Lane, Springfield, IL 62703 or fax to (217)
529-0977, by March &, 2010. If you have any questions, please do not hesitate to contact the NAIFA Illinois
Staff at (800)543-9961 or e-mail sara@naifa-il.com.

Schedule at a Glance
Monday, March 22, 2010 Maribeth Kuzmeski-How t he Worl d' s Mo
. - Businesspeople Build Relationships & Win Clients for Life

3:00 - 5:00 p.m. Local IFAPAC Chairs Training
5:30 - 7:30 p.m. Hotel Managers Reception Matt Anderson | Fearless Referrals
6:00 7:00 p.m. YAT Special Event - Matt Anderson Jeannie Walters i Why Social Media Matters (am)

Fearless Networking ?’tra)tegies to Optimize Your Business with Social Media

(pm
T » March 23, 201 )
uesday, March 23, 2010 Mark Lam - Current State of Healthcare Reform (am) /

8:30-9:30 a.m. Breakfast with the Exhibitors HSA' s ( pm)
9:30 - 9:40 a.m. Opening Ceremony 12:00 - 1:00 p.m. Lunch with the Exhibitors
9:40 - 10:30 a.m. David Thomas - Making a Difference with Integrity 1:00 - 2:00 p.m. Educational Breakout Sessions - repeated
10:30 - 11:00 a.m.  Break with the Exhibitors 2:00 - 2:30 p.m. Break with the Exhibitors
11:00 - 12:00 p.m.  Educational Breakout Sessions 2:30 - 3:20 p.m. Keith Gilliesi The 10 C's of Succgss

Adam Solano - Life at Work: A Calling 3:20 - 3:30 p.m. Announcements and Prizes




